
CODE OF CONDUCT
DSA Daten- und Systemtechnik GmbH



M
uC

od
eO

fC
on

du
ct

EN

DSA Daten- und Systemtechnik GmbH 
Pascalstraße 28 
D 52076 Aachen 
+49 (0)2408-9492-0 
dsa@dsa.de 
www.dsa.de

All rights reserved. No part of this document may be edited, repro-
duced or distributed electronically or in any other way without the 
express written permission of DSA Daten- und Systemtechnik GmbH.

© 2025 DSA Daten- und Systemtechnik GmbH



3

Dr. Thomas Huth (Geschäftsführer)
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Dear colleagues,
Our company, DSA Daten- und Systemtechnik GmbH, represents technological 
progress, quality and responsibility. This success is firmly linked to ethical, legal-
ly compliant and sustainable behaviour - towards colleagues, business partners, 
society and the environment.

This Code of Conduct (CoC) is our common guideline. It defines clear standards 
for fair behaviour and helps us to identify risks and avoid misconduct. It is bin-
ding for everyone in our company - regardless of function or position.

Three principles are of central importance to us:

	► Responsible behaviour starts with each individual. If we know the rules rel-
evant to our work and take them to heart in our day-to-day work, we create 
the basis for trust and cooperation.

	► Leadership relies on example. Managers help to make our values evident 
in everyday life. They provide orientation and address critical issues openly 
and in a solution-orientated manner.

	► Openness is part of our culture. Reports of possible violations should be 
addressed without fear and with confidence - in the appropriate context, 
with known contact persons or via defined reporting channels.

Our reputation as a reliable partner and our long-term success are based on 
everyone acting responsibly. We thank you for travelling this path with us.

Aachen, 3 November 2025
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1.	 Basic requirements

1.1 Compliance with applicable law
We comply with applicable law at local, 
national and international level. This is the 
only way to ensure our business success 
worldwide. Any violation of applicable laws 
or regulations can have serious consequen-
ces, such as criminal penalties, damages or 
reputational damage. For individual DSA 
subsidiaries, countries, business areas or 
markets or in relation to certain business 
partners, stricter regulations may apply 
than those described in this Code of Con-
duct. In such cases, the stricter regulations 
must always be applied. DSA is committed 
to quickly clarifying all potential breaches 
of regulations and will take appropriate 
steps quickly and decisively.

1.2 Open dialogue
We encourage our employees to address 
issues openly and without fear of adverse 
consequences. Employees who criticise 
company procedures in good faith must 
not suffer any disadvantages as a result. 
The open discussion of concerns makes a 
decisive contribution to ensuring that mis-
conduct occurs less frequently or is recog-
nised and corrected at an early stage. This 
is why we value an open climate in which 
our employees can approach their supervi-
sor or the management with critical issues 
without hesitation and in confidence. Ma-
nagers encourage open dialogue, stand by 
their employees, and address concerns rai-
sed fairly and without prejudice. Attempts 
at intimidation and sanctions against 
employees who report actual or suspec-
ted misconduct in good faith must not be 

tolerated. ‘In good faith’ means that the 
reporting person is convinced that the alle-
gation made is true - regardless of whether 
a subsequent investigation confirms this 
allegation or not.

1.3 Trust, respect, diversity
We interact in respect and trust. We ensure 
a working environment that is free from di-
scrimination and characterised by respect 
and tolerance. Everyone has the right to 
be met with fairness, dignity and respect. 
We are committed to equal opportunities 
and treat each other politely, honestly and 
respectfully. Harassment, bullying and inti-
midation are prohibited. Personnel-related 
decisions, e.g. recruitment, promotions or 
disciplinary measures, are made free of 
any discrimination. We do not tolerate any 
discriminatory behaviour towards emplo-
yees or applicants on the grounds of eth-
nic origin, nationality, gender, pregnancy or 
parenthood, marital status, age, disability, 
religion or belief, sexual orientation or any 
other grounds covered by the prohibition 
of discrimination. DSA values the diversity 
of its employees and promotes this with 
appropriate guidelines. We motivate our 
employees to participate in shaping an or-
ganisation that promotes diversity. 

1.4 Conflicts of interest
We disclose potential or actual conflicts 
of interest and resolve them as quickly as 
possible. In day-to-day business, we may 
be faced with decision-making situations 
in which the interests of the company con-
flict with our personal interests. Conflicts 
of interest can lead to decisions no longer 
being made impartially in the interests of 



5DSA  Daten- und Systemtechnik GmbH, Code of Conduct, last updated November 2025 M
uC

od
eO

fC
on

du
ct

EN

the company. Employees who are affected 
by a potential or actual conflict of interest 
are obliged to inform their supervisor or the 
management quickly in order to bring forth 
a swift resolution.

1.5 Protection of company assets 
and combating fraud

We handle company property or other com-
pany assets responsibly. We emphasise the 
responsible handling of company property 
of all kinds, e.g. products, work equipment 
or intellectual property. Unless express-
ly authorised otherwise, company assets 
should be used exclusively for the intended 
business purposes. Misuse for other pur-
poses, in particular inappropriate, personal, 
illegal or other unauthorised purposes, is 
prohibited. Any form of fraud is prohibited, 
regardless of whether it damages com-
pany assets or the assets of third parties. 
Appropriate control measures are in place 
to prevent offences of any kind that dama-

ge assets (e.g. fraud, embezzlement, theft, 
misappropriation, tax evasion or money 
laundering).

2.	 Interacting with business 
partners and third parties

2.1 Bonds with business partners
We act with integrity in our business rela-
tionships with others, and also expect our 
business partners to comply with the law. 
Our business partners (e.g. customers, 
suppliers, representatives and consul-
tants) expect that they can rely on DSA as 
a business partner that acts in accordance 
with the law. This also requires that we are 
familiar with our contractual obligations 
towards our business partners. We ensu-
re that our business partners also comply 
with the law in their business practices. We 
know our customers and fulfil our duty of 
care towards our business partners in order 
to guarantee these principles.
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2.2 Dealing with political 
institutions and authorities

We maintain an appropriate and legally im-
peccable relationship with all governmental 
and supervisory authorities. When dealing 
with governments and authorities, we al-
ways act honestly and transparently and 
in accordance with applicable law. This ap-
plies, for example, to contacts with autho-
rities in day-to-day business (for necessary 
licences, approvals or contracts), in political 
lobbying or in the case of official enquiries 
(requests for information, official investi-
gations, legal proceedings). In the event of 
official enquiries of any kind, all employees 
are required to contact the management 
immediately to ensure that all legal requi-
rements are met. Appropriate control mea-
sures are in place to prevent offences of any 
kind that could damage assets (e.g. fraud, 
embezzlement, theft, misappropriation, tax 
evasion or money laundering).

2.3 Protection against 
corruption and bribery

We condemn all forms of corruption and 
bribery. At DSA, all forms of bribery and 
corruptibility are prohibited, whether by pu-
blic officials or as part of the transaction. 
Benefits, for example in the context of in-
vitations or in connection with advertising 
measures that serve the purpose of pro-
moting business relationships or presen-
ting products or services, are permissible 
- provided they are given in a moderate 
and transparent manner. However, such 
benefits may only be accepted or granted 
if they serve a legitimate business purpo-
se and are not accepted or granted in re-
turn for an unlawful advantage. The benefit 
must not have an unreasonably high value, 
and must not disproportionately exceed 
the limits of common business practice or 
the recipient‘s typical standard of living. 
Donations to public officials are to be avoi-
ded. We handle requests for sponsorship 
or donations for charitable purposes with 
extreme caution. Through careful scrutiny, 
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we ensure that this is not a covert attempt 
at bribery. The aforementioned DSA stan-
dards must be applied worldwide, even in 
countries where it is actually or apparently 
common practice for lower standards to be 
accepted.

2.4 Export control
DSA is committed to complying with all ex-
port control laws. We take appropriate mea-
sures to ensure that transactions with third 
parties do not violate applicable economic 
embargoes or trade, import and export con-
trol or anti-terrorist financing regulations. 
DSA complies with all import and export 
controls insofar as these are related to its 
business or products. DSA obtains advice 
from the relevant authorities for conduc-
ting business with countries against which 
sanctions have been imposed by the United 
Nations, the European Union, the American 
government or the government of the coun-
try in which its company operates.

2.5 Product safety
We develop and create safe products and 
services for our customers. We see oursel-
ves as a partner to our customers. Long-
term customer relationships serve our bu-
siness success. Our aim is therefore to offer 
our customers safe and flawless products 
and services of high quality. Products and 
services must not have any defects or ha-
zardous properties that could harm health 
or the environment or damage property.

3.	 Dealing with information

3.1 Data protection
We comply with the applicable laws and 
regulations when we collect, store, process 
or transfer personal data and informati-
on. When collecting, storing, processing 
or transferring personal data (e.g. name, 
address, telephone number, date of birth, 
health information) from employees, custo-
mers or other third parties, we make sure 
to apply the utmost care and strict confi-
dentiality and comply with applicable laws 
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and regulations. We are committed to the 
principle of data minimisation, i.e. we only 
collect, store, process or transfer personal 
data to an appropriate extent that is sui-
table and relevant in view of the objective 
pursued.

3.2 Financial integrity
We conduct our business, record keeping 
and financial reporting in an accurate and 
transparent manner. Our company‘s bu-
siness transactions and records must be 
precise and correct. We record and docu-
ment all business transactions, assets and 
liabilities in accordance with internal repor-
ting rules and legal requirements. To ensure 
the proper documentation and retention of 
records, maximum accuracy and comple-
teness as well as a sense of responsibili-
ty in all business processes are essential. 
Documents relevant to financial accounting 

must not be deliberately provided with false 
or misleading entries. Any form of balance 
sheet manipulation is prohibited.

3.3 Utilisation and security 
of IT systems

Employees use the IT systems provided to 
them by DSA to fulfil their tasks and protect 
these systems and devices from internal 
and external misuse. Appropriate security 
precautions (secure passwords, authorised 
technologies and licensed software) are ta-
ken to ensure the protection of intellectual 
property and personal data. Employees are 
aware that disregarding necessary security 
measures can have serious consequences, 
such as data loss, theft of personal data or 
copyright infringement. As digital informa-
tion spreads quickly and can be easily co-
pied and is therefore often practically im-
possible to delete, we take great care with 
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the content of emails, attachments, down-
loaded files and stored voice messages. 
The IT systems provided by the company 
may only be used to fulfil business tasks. 
All employees are aware that the IT resour-
ces available at the workplace do not be-
long to them, but are company property. All 
employees are obliged to take the neces-
sary measures to ensure the security of IT 
systems against internal and external mi-
suse and threats (e.g. misuse of assigned 
passwords or downloading inappropriate 
material from the Internet). The IT depart-
ment is always available as a point of cont-
act for questions and problems.

3.4 Confidentiality and 
intellectual property

Confidential information is protected from 
unauthorised disclosure and misuse. DSA‘s 
reputation is protected in all public state-
ments. Confidential information is inten-
ded only for the named recipients, not for 
internal dissemination or external publi-
cation. This includes, but is not limited to, 
documents, reports, contracts, financial 
data, personnel information, investigations, 
court records, creative works, intellectu-
al property and new business or product 
plans. Confidential information can exist in 
many different forms (digital, paper, etc.). 
Access to confidential business informa-
tion is restricted to only those individuals 
who need to know it as part of their job. Di-
scussing confidential information in public 
or the unauthorised disclosure of informa-
tion about the company or its customers to 
third parties, such as the media or compe-
titors, constitutes a breach of confidentia-
lity and may constitute a legal offence. In 
particular, employees who have access to 
particularly confidential information (e.g. 

from the areas of finance, human resour-
ces, law, corporate development) or insider 
information about other companies are ob-
liged to maintain strict confidentiality - also 
when dealing with colleagues. If in doubt, 
they should seek qualified advice before 
disclosing confidential information to third 
parties. By maintaining confidentiality, we 
help to protect our most important resour-
ce, our product expertise and our intellec-
tual property.

4.	 Mankind and the environment

4.1 Human rights, health, environment
DSA is committed to environmental, health 
and safety excellence in all areas of ope-
rations, both to fulfil our social obligations 
and as a means of increasing shareholder 
value. Excellence means incorporating he-
alth, safety and environmental considera-
tions into the planning and execution of all 
business activities in accordance with the 
law and our objectives of conservation of 
natural resources, sustainable environmen-
tal management and safety. We endeavour 
to use and procure natural resources (wa-
ter, energy, materials and land) responsib-
ly in the manufacture and sale of our pro-
ducts and services. We ensure a healthy 
and hazard-free working environment for 
our employees by complying with the laws 
and regulations on health and safety in the 
workplace. Our employees are aware of the 
environmental, health and safety implica-
tions of our products and our business and 
comply with the relevant legal regulations. 
We include environmental, health and safe-
ty impacts in our business planning.
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4.2 Fair working conditions
Ensuring fair working conditions is an inte-
gral part of our corporate culture. We res-
pect the dignity and personal rights of our 
employees and third parties with whom we 
have business relationships. We respect 
the rights to freedom of association and 
collective negotiation in accordance with 
applicable laws and regulations. We reject 
slavery, human trafficking, forced and child 
labour and any form of exploitation or di-
scrimination and ensure strict compliance 
with the relevant laws. We adhere to legal 
regulations to ensure fair working condi-
tions, including those relating to remune-
ration, working hours and the protection of 
privacy.

4.3 Social responsibility
Our company is actively involved in soci-
al projects and charitable activities. We 
promote volunteer work and support local 
communities in order to make a positive 
contribution to society. Social responsibili-

ty is an integral part of our corporate culture 
and we encourage our employees to parti-
cipate in and promote social initiatives.

4.4 Workplace safety and 
health protection

The health and safety of our workforce is 
our top priority. We ensure a safe and he-
althy working environment by complying 
with all relevant laws and regulations. 
Emergency plans and regular safety drills 
are an integral part of our safety culture. 
Employees are required to observe safety 
precautions and report potential hazards 
immediately.

5.	 Product and service quality

5.1 Innovation and continuous 
improvement

We promote a culture of innovation and 
creativity in the workplace. Our employees 
are encouraged to contribute new ideas and 
suggest continuous improvements. Conti-
nuous improvement processes and an open 
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feedback culture are key components of our 
corporate strategy. We strive to constantly 
develop and optimise the way we work.

5.2 Customer satisfaction 
and service quality

The satisfaction of our customers and the 
quality of our services are at the centre of 
everything we do. We are committed to pro-
viding a high quality of service and respon-
ding to customer feedback. Complaints are 
taken seriously and dealt with promptly to 
ensure continuous improvement. Our aim is 
to build long-term customer relationships 
and gain the trust of our customers.
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6.	 Implementation of the 
Code of Conduct

6.1 Training and communication
We offer regular training and communica-
tion measures to ensure that all employees 
are aware of and comply with the Code of 
Conduct. This includes training on specific 
topics such as data protection, anti-cor-
ruption and occupational safety. We pro-
mote awareness of ethical behaviour and 
compliance with our corporate guidelines 
through continuous training.

6.2 Reporting violations and 
protecting whistleblowers

There is a clear procedure for reporting 
violations of this Code of Conduct with 
protective measures for whistleblowers. 
According to this procedure, employees 
can report violations anonymously and 
confidentially without fear of negative con-
sequences. All reports are thoroughly in-

vestigated. Appropriate measures are taken 
to ensure that violations are detected and 
remedied.

6.3 Consequences of violations
Violations of the Code of Conduct will not 
be tolerated and may result in disciplinary 
action, which may lead to termination of 
employment. The type of action depends on 
the severity of the offence and is decided 
after a thorough investigation of the facts. 
The aim is to ensure compliance with the 
guidelines through clear consequences and 
to promote responsible behaviour on the 
part of all those involved.
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